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Fare $3.15 $2*
Cost to the MBTA $31 on a variable basis $13

On demand: 2

Request Time
Day-of Wait Time

Order Process

Minimum one day
in advance

n/a

Phone reservation

Instant request dispatch

As low as 5 minutes
in core service areas

Mobile phone app,
phone call-in option

MBTA'S PARATRANSIT WITH UBER & LYFT

Collaboration to provide paratransit trips, Boston, MA

Launched on September 16th, 2016 (1 year pilot program)

The Massachusetts Bay Transportation Authority (MBTA) has partnered
with Uber and Lyft to launch a year-long On-Demand Paratransit Pilot
Program. The program is designed to supplement service and lower the
costs of MBTA's door-to-door paratransit service, The Ride. Eligible users will
be able to hail for an Uber or Lyft and pay for the first $2 of the TNC fare and
any remaining costs after MBTA's subsidy of $13. The program is expected
to provide: (i) reduced fares; (ii) lower wait times; (i) same-day booking; (iv)

faster trips; and (v) no need to share rides.
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https://www.transit.dot.gov/research-innovation/mobility-demand-mod-sandbox-program.html
http://itsamerica.org/
http://www.mbta.com/riding_the_t/accessible_services/default.asp?id=6442456760
http://itsa.us1.list-manage.com/track/click?u=d0949b06f9e422043ed1a8195&id=7de509a589&e=d3c3c526cd
http://www.mbta.com/riding_the_t/accessible_services/default.asp?id=6442456760
http://fedscoop.com/bill-would-let-feds-use-uber-lyft-during-wmata-safetrack-maintenance
https://newsroom.uber.com/us-massachusetts/2-campus-flat-fares/
http://www.metropolismag.com/July-August-2013/Urban-Characters/
https://www.uber.com/
https://newsroom.uber.com/us-texas/houston-uberx-713/
http://www.usatoday.com/story/money/cars/2016/09/19/californias-uber-open-tech-center-detroit/90696974/
https://newsroom.uber.com/us-texas/houston-uberx-713/
https://www.uber.com/
http://www.zipcar.com/press/releases/zipbike
https://blog.lyft.com/posts/lyft-and-budweiser
http://www.zipcar.com/zipbike
https://blog.lyft.com/posts/2016/9/15/show-us-that-you-giveadamn-and-win

