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MBTA'S PARATRANSIT WITH UBER & LYFT
Collaboration to provide paratransit trips, Boston, MA
Launched on September 16th, 2016 (1 year pilot program)

The Massachusetts Bay Transportation Authority (MBTA) has partnered

with Uber and Lyft to launch a year-long On-Demand Paratransit Pilot

Program. The program is designed to supplement service and lower the

costs of MBTA's door-to-door paratransit service, The Ride. Eligible users will

be able to hail for an Uber or Lyft and pay for the first $2 of the TNC fare and

any remaining costs after MBTA's subsidy of $13. The program is expected

to provide: (i) reduced fares; (ii) lower wait times; (iii) same-day booking; (iv)

faster trips; and (v) no need to share rides.
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